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NETSTAR COMPETITION – TERMS AND CONDITIONS 

1. PROMOTER​
The promoter is Netstar (Proprietary) Limited, registration number 1992/001223/07 ("Netstar"), a division of 
Altron TMT (Pty) Ltd. 

2. ELIGIBILITY​
2.1 Open to South African residents aged 18 years and older.​
2.2 Employees, directors, agents, consultants, and immediate family members of Netstar, Altron Group, and 
their promotional partners (including Sunshine Tour, Investec, and participating venues) are not eligible to 
enter.​
2.3 Valid contact details (name, surname, mobile number, and email address) are required to enter.​
2.4 By entering, participants warrant that all information provided is true and accurate. 

3. COMPETITION PERIOD​
3.1 The competition runs from 26 February 2026 to 31 March 2026 (inclusive).​
3.2 Event entries are accepted at the Investec SA Open (26 February – 1 March 2026) and Joburg Open (5 – 
8 March 2026) during official event hours.​
3.3 Customer sign-up entries require a signed contract by 23:59 on 31 March 2026 and device fitment by 
23:59 on 10 April 2026.​
3.4 The grand prize draw will take place on 15 April 2026 at Netstar's offices. 

4. HOW TO ENTER 

Participants may enter the competition via TWO methods and may obtain a maximum of TWO entries: 

METHOD 1: Event Entry (Investec SA Open & Joburg Open)​
4.1 Visit the Netstar activation stand at either or scan the QR on the promotional assets: 

●​ Investec SA Open: 26 February – 1 March 2026 
●​ Joburg Open: 5 – 8 March 2026 

4.2 Scan the QR code displayed on promotional materials. 

4.3 Complete the online entry form with valid contact details (name, surname, mobile number, and email 
address), spin the wheel and take a screenshot.  

4.4 Event entries qualify for instant prizes (subject to availability) and receive one (1) entry into the grand 
prize draw. 

4.5 One event entry per person across both events. Multiple event entries will be disqualified. 

METHOD 2: Customer Sign-Up Entry​
4.6 Sign a new contract for Netstar Plus or Netstar Early Warning products between 1 March 2026 and 31 
March 2026 (inclusive). 

4.7 Have your Netstar device professionally fitted at an authorized Netstar fitment centre by 23:59 on 10 
April 2026. 

4.8 Ensure your contact details are correctly captured during the sign-up process. 

4.9 Customer sign-up entries receive one (1) entry into the grand prize draw but do not qualify for instant 
prizes. 

4.10 New and existing Netstar customers are eligible provided they sign a qualifying new contract within 
the competition period. 

4.11 Contract renewals, extensions, or upgrades of existing contracts do not qualify for entry. 
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4.12 Only Netstar Plus and Netstar Early Warning products qualify. Other Netstar products and services 
do not qualify for entry. 

4.13 Contracts may be signed through any authorized channel including: 

●​ Online at www.netstar.co.za 
●​ Netstar call centre 

General Entry Conditions​
4.14 Participants may enter via both methods to receive a maximum of two (2) entries into the grand prize 
draw (one from Method 1 and one from Method 2). 

4.15 No purchase is necessary for Method 1 (event) entries. Method 2 requires purchase of qualifying Netstar 
products and services. 

4.16 Incomplete, duplicate beyond the permitted limit, fraudulent, or illegible entries will be disqualified 
without notice. 

4.17 Netstar reserves the right to verify entries and request proof of identity, contract signature date, and 
fitment completion date. 

4.18 Method 2 entries will only be valid if the device is fitted by 23:59 on 10 April 2026. Unfitted contracts 
will be automatically excluded from the draw. 

4.19 All entries must be submitted by authorized means only. Entries submitted through third parties, bulk 
entries, or automated systems will be disqualified. 

5. PRIZES 

5.1 Instant Prizes (Method 1 Event Entries Only)​
Instant prizes include: lip balm, sunscreen, visor, telescopic chair, golf umbrella, and Polarbox coolers. 

5.1.1 A total of 450 instant prizes are available per day at the event venues across both the Investec SA Open 
and Joburg Open. 

5.1.2 Instant prizes are: 

●​ Available to Method 1 (event) entries only 
●​ Method 2 (customer sign-up) entries do not qualify for instant prizes under any circumstances 
●​ Subject to availability and distributed on a first-come, first-served basis while stocks last 
●​ Must be claimed in person at the Netstar activation stand immediately upon notification 
●​ Cannot be claimed later, collected at alternative locations, or posted if not collected on-site during 

the event 
●​ Forfeited if unclaimed at the time of distribution 

5.1.3 Instant prize winners automatically enter the grand prize draw. 

5.1.4 Netstar reserves the right to substitute instant prizes with items of similar value if stock shortages occur. 

5.2 Grand Prize​
One (1) grand prize of an R30,000 (thirty thousand rand) The Pro-Shop voucher redeemable at participating 
Pro Shops to be confirmed by Netstar. 

5.2.1 All valid entries from both Method 1 (events) and Method 2 (customer sign-ups) are eligible for the 
grand prize draw. 

5.2.2 Participants with two valid entries (one from each method) will have two separate chances to win in the 
draw. 

5.2.3 Only one grand prize will be awarded in total across all entries from both events and customer sign-ups. 
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5.3 General Prize Conditions​
5.3.1 Prizes are not transferable to any other person, exchangeable for cash, or redeemable for any other 
items or services. 

5.3.2 Prizes may not be sold, auctioned, or advertised for sale. 

5.3.3 If a participant wins an instant prize and subsequently wins the grand prize, they retain both prizes. 

5.3.4 Netstar reserves the right to substitute any prize with an item or voucher of equal or greater value if 
circumstances beyond its reasonable control make this necessary. 

5.3.5 Prize values are correct at the time of printing and are not adjustable for inflation or currency 
fluctuations. 

6. WINNER SELECTION & NOTIFICATION 

6.1 Grand Prize Draw​
6.1.1 The grand prize winner will be selected by random electronic draw conducted on 15 April 2026 at 
Netstar's offices. 

6.1.2 Each valid entry will receive one chance in the draw. Participants with two valid entries will have two 
separate chances. 

6.1.3 The draw will be supervised to ensure fairness and compliance with these terms and conditions. 

6.2 Notification​
6.2.1 The winner will be notified via telephone call and email within 5 (five) business days of the draw date. 

6.2.2 Notification will be sent to the contact details provided during entry. 

6.2.3 It is the participant's responsibility to ensure contact details are accurate and up to date. 

6.2.4 Netstar is not responsible for failed notifications due to incorrect contact details, blocked numbers, full 
voicemail, or undeliverable emails. 

6.3 Response Deadline​
6.3.1 The winner must respond to Netstar and confirm acceptance of the prize within 7 (seven) days of the 
first notification attempt. 

6.3.2 Failure to respond within this timeframe will result in automatic forfeiture of the prize. 

6.3.3 If the prize is forfeited, an alternate winner will be selected using the same draw process. 

6.4 Verification​
6.4.1 All winners must provide a valid form of identification (South African ID book, ID card, or passport) 
before prize release. 

6.4.2 Method 2 winners must provide proof of: 

●​ Contract signature date falling within 1 – 31 March 2026 (contract copy or system verification) 
●​ Device fitment completion by 10 April 2026 (fitment certificate or system confirmation) 

6.4.3 Failure to provide required verification within 14 (fourteen) days of notification will result in 
disqualification and selection of an alternate winner. 

6.4.4 Netstar reserves the right to conduct additional verification checks including contacting fitment centres 
and reviewing system records. 

6.5 Alternate Winners​
6.5.1 If the selected winner: 

●​ Cannot be contacted using reasonable efforts 
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●​ Fails to respond within the specified timeframe 
●​ Fails to provide required verification 
●​ Declines the prize 
●​ Is found to be ineligible 
●​ Has provided false or misleading information 

Then Netstar reserves the right to select an alternate winner using the same draw process. 

6.5.2 This process may be repeated until a valid winner is found or until Netstar determines that no valid 
winner can be identified, in which case the prize may be forfeited entirely at Netstar's discretion. 

7. PRIZE CLAIMS & REDEMPTION 

7.1 Instant Prizes​
7.1.1 Must be redeemed in person at the Netstar activation stand during the event. 

7.1.2 Instant prizes will not be: 

●​ Re-issued after the event 
●​ Posted or couriered to winners 
●​ Held for later collection 
●​ Exchanged for alternative prizes 

7.1.3 By accepting an instant prize, winners acknowledge receipt and release Netstar from any further 
obligation regarding that prize. 

7.2 Grand Prize​
7.2.1 The winner must: 

●​ Provide a valid form of identification (South African ID book, ID card, or passport) 
●​ Sign a prize acceptance and indemnity form prepared by Netstar 
●​ Provide proof of contract signature and fitment dates if entering via Method 2 
●​ Provide any other reasonable documentation requested by Netstar for verification purposes 

7.2.2 The R30,000 Pro-Shop voucher: 

●​ Must be collected from Netstar or will be sent via registered mail/courier to the winner's verified 
address 

●​ Must be redeemed within 12 (twelve) months of the draw date (15 April 2027) 
●​ Is redeemable at participating pro shops as advised by Netstar at the time of prize collection 
●​ Is subject to the terms and conditions of the participating pro shop 
●​ Cannot be exchanged for cash, returned for a refund, or redeemed for any other products or 

services 
●​ Is non-transferable and must be used by the winner only 

7.2.3 Netstar is not responsible for: 

●​ Any pro shop's refusal to honour the voucher for any reason 
●​ Stock availability, selection, or quality at pro shops 
●​ Any disputes arising from voucher redemption 
●​ The quality, condition, fitness for purpose, or suitability of products purchased with the voucher 
●​ Any pro shop's policies regarding returns, exchanges, or warranties 
●​ Closure or liquidation of participating pro shops 

7.2.4 The winner is responsible for all costs associated with using the voucher including but not limited to: 
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●​ Transport to and from pro shops 
●​ Any amount exceeding R30,000 
●​ Additional services or fitting fees 
●​ Insurance or protection of purchased items 

8. GENERAL CONDITIONS 

8.1 Netstar reserves the right to disqualify any participant who: 

●​ Provides false, misleading, or inaccurate information 
●​ Tampers with the entry process or attempts to manipulate the draw 
●​ Acts dishonestly, fraudulently, or in bad faith 
●​ Violates any provision of these terms and conditions 
●​ Cannot provide proof of contract signature date or fitment completion when required 
●​ Enters more than the permitted number of times 
●​ Cancels their Netstar contract before the draw date (Method 2 entries) 
●​ Engages in conduct deemed inappropriate, offensive, or unlawful by Netstar 
●​ Breaches any Netstar contract terms and conditions 
●​ Is found to have colluded with others to gain unfair advantage 

8.2 Method 2 entries where the customer cancels their Netstar contract at any time before the draw date (15 
April 2026) will be automatically disqualified without notice or refund. 

8.3 Netstar's decision on all matters relating to the competition including but not limited to eligibility, 
verification, winner selection, and interpretation of these terms and conditions is final and binding. No 
correspondence, appeals, or representations will be entered into. 

8.4 Netstar reserves the right to amend, modify, suspend, cancel, or terminate the competition at any time if 
circumstances beyond its reasonable control (including but not limited to technical failures, system errors, 
fraud, unlawful intervention, force majeure events, regulatory requirements, or insufficient entries) make this 
unavoidable. 

8.5 In the event of amendment, suspension, or termination: 

●​ Notice will be published on www.netstar.co.za and Netstar's official social media pages 
●​ Netstar will make reasonable efforts to notify participants directly where contact details are 

available 
●​ Netstar will not be liable for any loss, disappointment, or inconvenience suffered 

8.6 These terms and conditions are available at: 

●​ www.netstar.co.za 
●​ The event activation stands during the Investec SA Open and Joburg Open 
●​ On request from Netstar's customer service department 

8.7 The competition is subject to all applicable laws and regulations of the Republic of South Africa 
including the Consumer Protection Act, POPIA, and advertising standards. 

8.8 All times and dates referenced in these terms and conditions are in South African Standard Time (SAST). 

8.9 Netstar may publish winner details (name and city/province) for verification and publicity purposes as 
outlined in clause 9. 

9. PUBLICITY & MARKETING CONSENT 

9.1 By entering this competition, participants irrevocably consent to Netstar, Altron Group, and their 
promotional partners using their: 
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●​ Names 
●​ Photographs 
●​ Videos 
●​ Voices 
●​ Images 
●​ Likeness 
●​ Prize details 
●​ City/province of residence 

For advertising, promotional, publicity, and marketing purposes across all media platforms (including but not 
limited to digital media, print media, broadcast media, social media, websites, press releases, and 
promotional materials) without additional compensation or approval rights. 

9.2 Winners may be required to: 

●​ Participate in reasonable publicity activities as requested by Netstar 
●​ Attend photograph or video sessions 
●​ Provide testimonials 
●​ Attend prize handover events 
●​ Participate in media interviews 

9.3 Participants may withdraw publicity consent by notifying Netstar in writing at 
Glou-MarieS@netstar.co.za, provided that: 

●​ Such withdrawal must be made before winning any prize 
●​ Withdrawal after being selected as a winner will result in automatic forfeiture of the prize 
●​ An alternate winner will be selected 

9.4 Winners who refuse to participate in reasonable publicity activities may forfeit their prize at Netstar's 
discretion. 

10. PERSONAL INFORMATION & PRIVACY 

10.1 Netstar will collect, use, store, and process participants' personal information in accordance with: 

●​ The Protection of Personal Information Act, 2013 (POPIA) 
●​ Netstar's Privacy Policy 
●​ Altron Group's privacy policies 

10.2 By entering, participants expressly consent to Netstar and Altron Group companies: 

●​ Processing their personal information for competition administration, entry verification, winner 
selection, prize distribution, and related purposes 

●​ Using their contact details for direct marketing communications about Netstar products, services, 
promotions, and competitions 

●​ Sharing their information with third-party service providers for prize fulfilment purposes (including 
pro shops, courier services, and printing companies) 

●​ Verifying contract details, fitment dates, and eligibility with fitment centres, dealers, and internal 
systems 

●​ Publishing winner details (name and city/province) for verification and publicity purposes 
●​ Retaining competition records for audit, compliance, and legal purposes 

10.3 Method 2 participants acknowledge and consent that: 

●​ Their Netstar contract information will be accessed and verified for competition eligibility 
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●​ Fitment centres will be contacted to confirm installation dates 
●​ Contract status will be monitored up to and including the draw date 

10.4 Participants' personal information will be processed for the following purposes: 

●​ Competition entry and administration 
●​ Verification of eligibility 
●​ Winner selection and notification 
●​ Prize distribution 
●​ Record keeping and audit requirements 
●​ Marketing communications (with opt-out rights) 
●​ Legal and regulatory compliance 

10.5 Participants may opt out of marketing communications at any time by: 

●​ Clicking the unsubscribe link in marketing emails 
●​ Updating marketing preferences on netstar.co.za 
●​ Submitting a POPIA access, correction, or deletion request via Netstar's Privacy Policy procedures 
●​ Logging into their Netstar customer portal (Method 2 participants) 

10.6 Opting out of marketing communications: 

●​ Will not affect prize entitlement for existing valid entries 
●​ Will not prevent essential competition-related communications 
●​ May take up to 14 days to process 

10.7 Netstar's full Privacy Policy and POPIA Manual are available at: 

●​ www.netstar.co.za/privacy 

10.8 Personal information will be: 

●​ Retained for the duration of the competition 
●​ Kept for a reasonable period thereafter for audit, compliance, and legal purposes 
●​ Processed in accordance with POPIA retention and deletion requirements 
●​ Stored securely with appropriate technical and organizational measures 

10.9 Participants have the right to: 

●​ Access their personal information held by Netstar 
●​ Request correction of inaccurate information 
●​ Object to processing for direct marketing 
●​ Lodge a complaint with the Information Regulator 

10.10 For POPIA-related queries, rights requests, or complaints, contact: 

●​ Email: cs@netstar.co.za 

11. LIABILITY & INDEMNITY 

11.1 To the fullest extent permitted by law, Netstar, Altron Group, their promotional partners, and their 
respective directors, officers, employees, agents, and representatives ("the Netstar Parties") accept no 
responsibility or liability for: 
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●​ Entries not received, delayed, lost, or misdirected due to technical failures, network problems, 
internet connectivity issues, system errors, or user error 

●​ Delays or failures in contract processing, device fitment, or related services provided by third 
parties including fitment centres and dealers 

●​ Any loss, damage, injury, disappointment, or inconvenience arising from participation in the 
competition 

●​ The condition, quality, suitability, fitness for purpose, or merchantability of any prize 
●​ Any incidents, accidents, injuries, losses, or damages occurring during prize redemption, collection, 

or use 
●​ The performance, policies, or actions of participating pro shops 
●​ Stock availability, product selection, or product quality at pro shops 
●​ Any defects, faults, or failures in prizes or products purchased with prizes 
●​ Changes to pro shop locations, operating hours, or terms and conditions 
●​ Closure, liquidation, or business failure of participating pro shops 

11.2 The Netstar Parties disclaim all warranties (express, implied, or statutory) including but not limited to 
warranties of: 

●​ Merchantability 
●​ Fitness for a particular purpose 
●​ Title 
●​ Non-infringement 
●​ Quiet enjoyment 

11.3 To the fullest extent permitted by law, the Netstar Parties shall not be liable for any: 

●​ Direct, indirect, incidental, consequential, special, punitive, or exemplary damages 
●​ Loss of profits, revenue, business opportunities, goodwill, or reputation 
●​ Personal injury or death (except where caused by gross negligence or willful misconduct) 
●​ Property damage 
●​ Emotional distress or psychological harm 
●​ Legal costs or expenses 

Arising from or in connection with: 

●​ Participation in the competition 
●​ Acceptance, possession, use, or misuse of any prize 
●​ Any defect, fault, or failure in any prize 
●​ Breach of these terms and conditions by participants or third parties 
●​ Any act, omission, negligence, or default by third parties including pro shops and suppliers 

11.4 Participants and prize winners irrevocably and unconditionally indemnify, defend, and hold harmless the 
Netstar Parties against any and all: 

●​ Claims, demands, actions, suits, or proceedings 
●​ Damages, losses, costs, expenses, or liabilities (including legal fees on an attorney-client scale) 
●​ Arising from or in connection with:  

o​ Their participation in the competition 
o​ Their acceptance, possession, or use of any prize 
o​ Any breach of these terms and conditions 
o​ Any misrepresentation of information provided 
o​ Any negligent, reckless, or willful acts or omissions 
o​ Any violation of applicable laws or third-party rights 
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o​ Any injury to persons or damage to property caused by them 

11.5 Nothing in these terms and conditions shall be interpreted as excluding or limiting the Netstar Parties' 
liability for: 

●​ Death or personal injury caused by gross negligence or willful misconduct 
●​ Fraud or fraudulent misrepresentation 
●​ Any liability which cannot be excluded or limited by law 

11.6 Participants acknowledge that: 

●​ They enter the competition entirely at their own risk 
●​ They are responsible for their own safety and that of their property 
●​ They should obtain appropriate insurance for valuable prizes if desired 
●​ They must comply with all safety instructions and warnings related to prizes 

11.7 The aggregate liability of the Netstar Parties for any claims arising from this competition shall not 
exceed the value of the prize at issue (maximum R30,000 for the grand prize). 

12. DISPUTES 

12.1 Any disputes, controversies, or claims arising out of or relating to this competition or these terms and 
conditions ("Disputes") shall be resolved in accordance with this clause. 

12.2 Participants must first attempt to resolve Disputes through good faith negotiations with Netstar by: 

●​ Sending written notice of the Dispute to cs@netstar.co.za 
●​ Providing full details of the Dispute and proposed resolution 
●​ Allowing Netstar 30 (thirty) business days to investigate and respond 

12.3 If the Dispute cannot be resolved through good faith negotiation within 30 (thirty) business days, either 
party may refer the Dispute to arbitration. 

12.4 Arbitration shall be conducted in accordance with the: 

●​ Rules of the Arbitration Foundation of Southern Africa (AFSA) 
●​ Or such other arbitration rules as the parties may agree in writing 

12.5 The arbitration shall be: 

●​ Conducted in Johannesburg, South Africa 
●​ Conducted in English 
●​ Heard by a single arbitrator agreed upon by the parties or appointed by AFSA 
●​ Final and binding on both parties 
●​ Not subject to appeal except on grounds permitted by law 

12.6 The costs of arbitration (including arbitrator fees) shall be borne: 

●​ Equally by the parties, or 
●​ As determined by the arbitrator 

12.7 Each party shall bear its own legal costs unless the arbitrator determines otherwise. 

12.8 Nothing in this clause shall prevent either party from seeking urgent interim relief from a court of 
competent jurisdiction pending resolution of the Dispute. 
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12.9 Participants may also lodge complaints with: 

●​ The Advertising Regulatory Board (ARB) regarding advertising matters 
●​ The Consumer Goods and Services Ombud regarding consumer protection matters 
●​ The Information Regulator regarding POPIA matters 

13. GOVERNING LAW & JURISDICTION 

13.1 These terms and conditions shall be governed by and construed in accordance with the laws of the 
Republic of South Africa. 

13.2 All participants irrevocably and unconditionally: 

●​ Submit to the exclusive jurisdiction of the South African courts 
●​ Consent to the jurisdiction of the Magistrates' Courts in terms of Section 45 of the Magistrates' 

Courts Act, 1944 (notwithstanding the monetary value of any claim) 
●​ Agree that any legal proceedings may be instituted in any competent South African court 
●​ Waive any objection to jurisdiction or venue 

13.3 For the purposes of any legal proceedings, participants consent to service of process by: 

●​ Email to the address provided during entry 
●​ Registered mail to their last known address 

14. SEVERABILITY 

14.1 If any provision of these terms and conditions is found by any court or competent authority to be 
invalid, unlawful, void, or unenforceable, such provision shall be severed from these terms and conditions. 

14.2 The remaining provisions shall remain in full force and effect. 

14.3 The invalid or unenforceable provision shall, to the extent possible, be replaced with a valid and 
enforceable provision that most closely reflects the original intent of the parties. 

15. ENTIRE AGREEMENT 

15.1 These terms and conditions constitute the entire agreement between Netstar and participants regarding 
the competition. 

15.2 These terms supersede all prior: 

●​ Agreements 
●​ Representations 
●​ Understandings 
●​ Communications 
●​ Advertisements 

Whether written, oral, or implied regarding the competition. 

15.3 No variation, amendment, or modification of these terms shall be valid unless: 

●​ Made in writing 
●​ Signed by or on behalf of Netstar 
●​ Published on www.netstar.co.za 

15.4 No representations, warranties, or undertakings made by any person (including Netstar's employees or 
agents) shall be binding unless included in these written terms and conditions. 
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16. FRAUD & SECURITY WARNINGS 

16.1 This competition is run exclusively through Netstar's official channels: 

●​ Website: www.netstar.co.za 
●​ Official verified social media accounts: @netstar_official 
●​ Authorized Netstar fitment centres and dealers 
●​ Official Netstar contact numbers and email addresses 

16.2 Netstar will NEVER: 

●​ Ask participants to pay any fees to enter the competition 
●​ Request payment to claim prizes 
●​ Request banking details, PIN numbers, or passwords via email, SMS, social media, or WhatsApp 
●​ Conduct competition activities through unofficial channels or unverified accounts 
●​ Guarantee prizes in exchange for personal information 

16.3 Participants should: 

●​ Verify all communications claiming to be from Netstar 
●​ Check for verified badges/ticks on social media accounts 
●​ Contact Netstar directly through official channels if in doubt 
●​ Report suspicious activity immediately 

16.4 Netstar is not responsible for: 

●​ Fraudulent communications claiming to be from Netstar 
●​ Scams or phishing attempts by third parties 
●​ Fake social media accounts or websites impersonating Netstar 
●​ Any losses suffered due to fraudulent activities by third parties 

16.5 Report suspected fraud or scams to: 

●​ Email: cs@netstar.co.za 
●​ Phone: +27 (0)11 207 5500 

17. WAIVER 

17.1 No failure or delay by Netstar in exercising any right, power, or privilege under these terms and 
conditions shall operate as a waiver thereof. 

17.2 No single or partial exercise of any right, power, or privilege shall preclude any other or further exercise 
thereof or the exercise of any other right, power, or privilege. 

17.3 Any waiver by Netstar must be in writing and shall be effective only in the specific instance and for the 
specific purpose for which it was given. 

18. FORCE MAJEURE 

18.1 Netstar shall not be liable for any failure or delay in performing its obligations under these terms and 
conditions if such failure or delay is due to circumstances beyond its reasonable control including but not 
limited to: 

●​ Acts of God (floods, earthquakes, storms, fires, etc.) 
●​ War, terrorism, civil unrest, or riots 
●​ Government actions, regulations, or restrictions 
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●​ Pandemics, epidemics, or public health emergencies 
●​ Strikes, lockouts, or labor disputes 
●​ Technical failures or system outages 
●​ Supplier failures or unavailability 
●​ Transport disruptions 

18.2 In the event of force majeure, Netstar may: 

●​ Suspend the competition temporarily 
●​ Extend deadlines 
●​ Modify prize offerings 
●​ Cancel the competition entirely 

Without liability to participants. 

19. INTERPRETATION 

19.1 In these terms and conditions, unless the context indicates otherwise: 

●​ Words importing the singular include the plural and vice versa 
●​ Words importing any gender include the other genders 
●​ References to persons include natural persons, legal persons, and entities 
●​ Headings are for convenience only and do not affect interpretation 
●​ "Including" means "including without limitation" 
●​ "Days" means calendar days unless specified as business days 
●​ "Writing" or "written" includes email 

19.2 These terms and conditions shall be interpreted in accordance with South African law and common 
usage. 

19.3 In the event of any ambiguity or inconsistency: 

●​ These written terms and conditions prevail over any oral representations 
●​ English language versions prevail over any translations 
●​ Netstar's interpretation shall be final and binding 

20. CONTACT DETAILS 

For queries regarding this competition, contact: 

Netstar (Proprietary) Limited​
Website: www.netstar.co.za​
Email: glou-maries@netstar.co.za​
Telephone: +27(11)2075076​
Physical Address: Block O, No 400, 16th Rd Central Park Offices, Randjespark, Midrand, 1685 

ACCEPTANCE OF TERMS 

By entering this competition via any method (Method 1 or Method 2), participants acknowledge and confirm 
that they have: 

●​ Read these terms and conditions in full 
●​ Understood all provisions, requirements, and obligations 
●​ Agree to be bound by these terms and conditions without reservation 
●​ Accept all risks associated with participation 

@2026 Altron All Rights Reserved.​ 12 

http://www.netstar.co.za/


 
Netstar Competition  
Terms and Conditions 

 

 

●​ Consent to all processing of personal information as described 
●​ Waive any rights or claims contrary to these terms 

Entry into this competition constitutes acceptance of these terms and conditions. 

Version 1.0 | February 2026​
© Netstar (Proprietary) Limited 2026. All rights reserved 
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