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Web portal end-user guide

1. Introduction
STARtag BLE devices are Bluetooth Low-Energy wireless technology designed for short-range

communication with ultra-low power consumption.

These beacons emit a unique signal at regular intervals. As people carrying BLE-enabled
smartphones or passing through BLE gateway zones move near these beacons, their devices

automatically detect the signals, record their location, and anonymously send.

Below is an overview of the STARtag BLE eco-system

STARTag BLE Eco-system
TG60O

Py, STARtag
ir APP & WebPlatform
Apple = =
"
Broadcast O —_— Q «---=»
2 sec Interval "*-\‘
Crowdsourcing Netstar Ten Third-Party
Cloud Cloud APPs & Platforms

Finder Devices

This Manual will take you through how to use the various tools and features of the Netstar

STARtag platform.

Once learners have gone through the User Manual; they should be able to navigate the system

end to end to perform the below

Log in the platform

Understand the dashboard overview
Navigate the device tab

Navigate the Monitor tab

Creating Geofences

Q OO 30O

And generate reports.
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2. How to log in the STARtag platform.

To access the dashboard, you need to open your browser and access the web link below:

https://startag.netstar.co.za/mainFrame

User will then need to log on using their assigned username and password.

If you have forgotten your login details, you may click on the Forgot Password option to reset

the password and create a new one.

For assistance with login details or software related issues please escalate this to

psd@netstar.co.za

2.1 Downloading the mobile application
To download the smartphone applications, the user can scan QR Code of the iOS or Android links

to download corresponding Apps:

#  Available on the GET IT ON
S App Store Google Play
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3. Dashboard

The Dashboard page is the home page of the web platform and gives an overview of this tracking

platform and provides some shortcut for user to operate it more conveniently.

QSTARtag 0 Home @& Device 9 Monitor [5] GeoFence @ Report gk Video B & @ PSTraining (Netstar) »

3.1 Overview
The first tab of the Dashboard (Overview) displays the number of tracking devices of current
account and total number of devices, which includes sub-account’s devices.

It also counts some critical information like offline/online, expiration, activation, following and
alerts.

On the right side of overview are shortcuts for the platform main features:

(V] Device management, Monitor, Geo Fence, and Report.

3.2 Dashboard descriptions

Online/OfFline: Counts all online and 7
=5 Offine
offline devices of current account

communicating with the platform.

0
/\ Alerting Devices £ Expired
quantity of tracking devices that

Alerting Devices: Counts the

generate alerts. Click it to open alerts

3

@ Following

detail list on the lower right corner.
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Following: Calculates all the devices & vehicles under the following tracking mode of current account
Expire Soon/Expired: Counts all expiring and expired devices of current account and sub-account.

Activated\Inactivated: Calculates the # of all activated and Inactivated devices (Device is
activated when first GPS coordinates are uploaded to the platform)

4. Device Management

As default, the device management page will show the first 100 devices and it will indicate as
well out of how many devices to load more devices to the screen, you must go to the bottom of
the page and click on the button, and it will load 100 additional devices.

ESTARtag M Home &5 Device © Monitor [f] GeoFence @ Report g Video (=] ® (®) PSTraining (Netstar) «

All Devices

i iration tio
Device Name IME1 Binding Account Person Model Activated Date  SIM Date(P) Date{U) Status Group on alert

Device management includes following Features:
@  Searching devices

Search devices by different filter conditions. User also can find the expiration of devices by
the Expiration tab.

(/) View & edit device

View and edit tracking device information, including basic information, other information,
alert setting by device.

©®  Move devices
Bulk Sell support user to move multiple devices to sub-account.

9 Export devices - Export selected devices or all devices (matching searching criteria) to
Excel file.
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4.1 Searching devices

(/) System provides simple and advanced search to help user find devicesvia the IMEI number
or the Device name if devices have already been labelled.

Q You can provide multiple IMEI of devices at one time, break to new line to separate them.

9 Users can also search a device by typing the last 5 digital of IMEI (a device at a time in this
casel).

All Devices

IMEI(Press Enter for multiple lines) Device Name Il Models Advanced = Reset B/6

4.1.1 Advance search

Advanced searches allow user to search devices by several additional query criteria.

gSTAng 0 Home & Device @ Monitor [f] GeoFence @ Report ik Video

All Devices

Device Name All Models Advanced a -Seamh Reset

Activated Date t Application: ¢ 8 (= & ¥ 3 W X & & B 2 & 2 = % = @

Expiration Activation State Bound ... Model v All Groups Iginition ©... ~ Iginition of...

License Plate No. - Plate Number of associated vehicle (or other type target).
VIN - Vehicle Identification Number.

SIM - SIM card number if user specified.

Application - target of tracking device attached.

QOO

Activated Date - Searches devices by activated date range (start time to end time).

4.2 View and edit device label

(V] It is important for users to always label their BLE devices as this will make it easier for
them to know what they're tracking on the system.

9 User can view and edit device details on the pop-up window by click the IMEI link
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A Home & Device @ Monitor [5] GeoFence @ Report ik Video £ (@ (® PSTraining (Netstar) «

All Devices

Enter for multiple lines) Device Name All Models v Advanced » Search Reset B/6
Recharge  Device . Operating... Edit Settings v
_l Installation Expiration Expit
No. Account Device Name IMEI inding Account Person Model Activated Date  SIM Date(P) Date|
1 PSTraining 0 ST2 780901681861410  \plasabelo.com@g 8T2 2025-07-17 20268-07-17 2020
ail.com
2 PSTraining MB36 780901681886419 MB36 2025-08-05 2026-06-05 2021
3 PSTraining Polo 780901681861943 §T2 2025-06-03 2026-06-03 2021
4 PSTraining TAGT04 780901681843830 TAGT704 2025-03-10 2026-03-10 202
5 PSTraining 10T 740 352670111979138 I0T-T40PRO  2025-03-10 2026-03-11 @

X Alternatively, us ers can view and edit device details at the last column of each row.

Expiration Expiration Iginition Iginition

Model Activated Date = SIM Date(P) Date(U) Status Group on alert off alert Actions

ST2 2025-09-03 2026-09-04 2026-09-04 Enabled Asim No No Edit SeHII\lﬂrmr;l More
hardware

ST2 2025-09-03 2026-09-04 2026-09-04 Enabled Asim No No Edit Sell Monitor More
hardware

ST2 2025-09-03 2026-09-04 2026-09-04 Enabled Asim No No Edit Sell Monitor More
hardware

ST2 2025-09-03 2026-09-04 2026-09-04 Enabled Defauit No No Edit Sell Monitor More

ST2 2025-09-03 2026-09-04 2026-09-04 Enabled Asim No No Edit Sel Monitor More
hardware

aT? 2075 Na N 298 NG N4 qnfmﬂ>neam Ao Ao Edit _Sall__Maonitar

The pop-up window of Edit device contains 2 tabs: Basic Information and other information.

Device Detall b Device Detail x
Basic Information| Other Information Basic Information Other Information
Jevice IM 7B0901703122374 Mogel: TAGTOS Driver Name: Telephane

Device Name: TAGT05-22374 SiM License Plate No D Number
Group: Default Group B Acvated Date N N
Application XEADAS e - Expeation Date(F) Vehicle Brand UNKNOWN MAKE Veticle Madel UNKNOWN
]
adgoke oo kol Fuel/100km L Vehicle Col
Engine Number
Sales Time 2025-09-13 Impont Time: 2025-07-15
Installation Information
xpirabon Date(U): Please select Birding
] ]
o nstakabon Time Installation Aggress
Wileage e mac

=

NB: Please note that some fields are editable, some fields are not.
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5. Monitor

The “Monitor” page helps the user to locate devices quickly and view the status & position on the
Map. Users can select one or several devices to show target on the Map at the same time and

chose a device to tracking or playback tracks in a new window of the browser.

The platform provides various fast ways to locate devices, find the devices from the account tree
on the left, or directly input the IMEI on the keyword field. In addition, tracking devices can be

organized by group or followed as favourite.

& Device | @ Monllor [F] GeoFence g Report g Video B @ (® PSTraining (Netstar) »

10T -710

o w e for/ | + %

© 06000 0

There are 5 statuses For tracking device:
Moving - device is in moving state, display in green colour.
Static - vehicle is not running and ACC is off but still have heartbeat data

packet uploaded to server, shows in red colour.

Idling- the engine is ON, the vehicle is not in moving state (and the speed

is 0), displays in yellow colour.
Offline - no heartbeat data packet uploaded to server, displays in gray colour.

Inactive - not active, the device never uploaded any GPS data packet to

DD D DD

server, displays in gray colour.

@2025 Altron All Rights Reserved | Netstar Product Support Training Department | Version 1 Rev # 1

(-



Web portal end-user guide

The vehicles are presented in the list in a way that the latest devices communicating will be on

top and the “oldest” devices will be pushed down in the list.

If you would like to see the position of a vehicle on the map, click on the ticking box on the left

side of the device name, or on the device name.

If you want to show on the map all the devices of a group, tick the box on the left of the device

name.
To remove from the map a device, or a group, untick the respective ticking box.
If you want to see some devices on the map, select them by ticking the respective ticking box.

When moving to another group, do not forget to untick the devices you do not wish to see any

longer on the map before moving.

5.1 Map Features

Enter full screen mode

Enlarge /Zoom in Map

Narrow / Zoom out Map

Toggle measurement tool

Change map preferences

View traffic (Where available)

Select street view
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5.2 Trips and Playback

A tracking device might have several trips within a period. Each trip can be playback on the Map.

Playback is an operation to show a selected trip of a tracking device with an animation from start

point to end point according to the tracks.

The coordinates of track can also be exported as EXCEL sheet & KML. Both trips and playback can

use the search by time.

TAGT05-22241 (760901 122241 > 4
. Beacon
To open the playback window, we should go to the
=}
Monitoring page 98.10%
Last Positioning : v

L B A £ &

TAGT04-22241

0

Choose the vehicle you are interested at and then click O

on the playbackicon as indicated:

The following window will open as an additional page of the browser:

Qcrs QLBs Q wiFl Show crossed Geo-fence POI Google Map

Hoathe % Kingdom Hall of ", ”‘% & “~of
TAG703-83603 (IMEI: 780901703183603) Jehovah's Witnesses o 1’;‘ "5!’) Dccan gy 6\;-17 5 NnAsgarage Map  Satelite !
Jesus le %
LFORT ESTATE - Revival Church 0 -~ LB £ ; u%"n:pa«“‘ Hair69byAsiph
- - o, When tracking the BLE device, please select 2
I *Locating Type Bluetooth positioning Bluetooth positioning : kY Ruler
5 3 4 0 Sirkhog L)
B @ Elohim 2 % Rd s L
*Positioning A All (all positioning, i. 3 community centre © RAISETMORPE Tuarly, % e
; aﬁ OQrratal & o Fo
Balhambra WaY A F t‘*ﬁ Ry, P o T
*Start Time: 2025-09-28 00:00 s Yoy Corap, E & % “n,':’f«,g, o GRIENTIIEHTS
Tl =) L )
Mo Vime: e oh ARt olutions Q) Itis possible to select a starting time stamp and Q,o‘o &
& Bomba, an end time stamp for a period of 30 days and jandale Steak Den @) # 7 ¢ Transpd
“Tracking Time: Today et going backwards 6 months as historical events & -
available for consultation. i s
[ 1 2~ Mg 1 i+ ) swoing Range /- O
Search S ) Rar :
-~} insate’s i g,
™ A Northdale Stadium (Chota A g
@ 44f Allandale Dr, Rosedale %,, 3 § Attanoaie Yo, P
Pielermaritzburg, 3201, South Africa % & ad i @ B .
. . . . 2 §
%i Starting point and End point of the trip. ’”%q“
® 506 Dr Chota Motala Rd, Raisethorpe LOTUSVILLE 4
Pietermaritzburg, 3201, South Africa \v& i Indian Firework %"u,, SAMANVILLE n‘
,,o"‘ﬁ\ 4 Moosa's Discount, ¢y R g
o ", Warehouse = Co
71 ROSEDALE e Torgue It Autostyling e

&
Total Mileage: 187 3 kr Anti Drift 9, ‘f?’ %
PRI s, © Grace Wendy House Manchester Mall @y Panorama Park @)
5';6 (China Mall) 0
[ &
Panorar
2025-08-28 000354 Speed dge c

‘ H
A, MIDLANBS
& g = BUILBERS SUPPLY © Beigotex NG A R

Tracks Reset  Stopsign: 3 Minute 2 . . . I . \ CEME eae
P Itis possible to see the list of the pointsincluded in the playback as Woodiands @@y ra
| a table if we click on the button “Track Detail”. Builders Suppliers \abiy,. 0 La

Track Detail [RELoL] S 2ime

Google R S = — — T T Mapdata yiUd 200me—— 1 Terms Reportamapermor
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The “ Track Detail” tab will be out as a pop -up on the bottom of the map as below.
It is possible to show the corresponding address of each position. To do so, tick the box for “ Get

%m

<>

All Address” as highlighted on the below screen shot.

@ 57 Emam Rd, Raisethorpe, v%) (+) =
Pietermaritzburg, 3201, South Africa % © .05 Freight 77 i © %
E globin Fducation #a
ECet All Address | xpart

o Belmont Supermarket

[2Rveen

@ 506 Dr Chota Motala Rd, Rasethorpe
Pietermaritzburg, 3201, South Africa
Total Mileage: 831.2 km Anti Drift Track Detail
Speed: Nane Positioning
° . ® No. Time Coordinate Speed Direction Locating Type  Accuracy Position
2025-10-05 10.32:51 Speed
- Municipality, uMgungundiovu District
v ulu-Natal
Tracks = Reset Stopsign: 3 Minute Municipality, KwaZulu-Natal, South Afric;
6 2025-09-16 21:21:31 -29.554934/30.406837 None Due North(Direction: 0) Beacon 139 Kingston Road, Bombay Heights, Msune
Ward 28, Pietermaritzburg, Msunduzi Local
Municipality, uMgungundiovu District
Municipality, KwaZulu-Natal, South Africa
139 Kinnston Rnad Romhay Heinhts Msiindizi

Mue NorthiDirectinn® 0V Rearnn

Export ki
Sptin 7 2N25.09-1R 793838 -7 FRABK/AN 4DAR1A Nnne

To see the trips report of a selected period, we can click on the “Trips ” button, and it will open a

new page of the browser as below:

|
|r | Time 71 1714
Trackng Tims Today o .
f b 55 P /
S, |l " /
“ | v
= | e )
! A )
i Architeriure Of V'
5 4 ;

i
a e
e The Courty Hall North Binck, Chicheiay E E
Street, Lamibesh, London Borowgh of 5 g
Lameemn, Londan, Greater London, Engiand 5 =
SET, Linibed Kingdem £ = Life Willking Toue 2
e g Uber Boat by Thomes a A /
¢ o Clippers] london Eye ! :h it o
- —=The Children's Play)
Area Jubilée Gardens|
London Eye
Waterloo Pier, et
Rives bus &'
2km AvgS2emn O Playback B LR ne B
@ Frazier Stréet, Lambath, Landon Borough of =
Lambet, Londan, Greater London, England
Thames Rockets
01 No more dala |
| London Eye
Ty
|
| The Dungeons London
s - Premier inn Londan

To see the tracks of a selected period, we can click on the “Tracks” button, as shown below:

@2025 Altron All Rights Reserved | Netstar Product Support Training Department | Version 1 Rev # 1

(-



Web portal end-user guide

Q GPs QLBS Q WiF

Show crossed Geo-fence Pi

POI Google Map
g x 7 i
Spiskasng Kosuo ] 4 NELLMAPIUS
MB36 (IMEI: 780901651886419) mr SMS L Hartbeespoort P Sy O Map e
Th 151 aas = — 3 Pretoria &
fuaa ] S % e ATTERIDGEVILLE ~ o |- e ks o 2 =
- e LAUDIUM §) FAERIE GLEN ©n ~
Locating Type Bluetooth positicning 1 _— £ 2 % ] = oz = Ruler
=a _Bitederitroom n e /
y < mgm \
Al (all positioning, i.. o = /) =m - =@
/ / Centurion [\ W& o B3
2025-08-01 00:00 z - | \ P f
- | | om
End Time _08-30 2359 / = 1 S
“Tracking Time: Last month [Secc] Cladvpvaie (54 ] @ s P
T - - - T S—_
/ Lanseria g \
: Suntella AN, Diepsloot Olifantsfontein [hcis |
@ No 400, 16th Rd Central Park Offices, Madetelel e
Block O, Randjespark, Midrand, 1685 | [550] % =]
South Africa 4 Hortherr F arm, ]
Chartivel|
[0 ] Elandsfontein AH -
224 Main S1, Nisuw Mucklaneuk, Pretoria, | # O o apsfontei
0161, South Afr \ A
outh Africa ; g po Brankhiofstspruit
m_ Lt COSMO CJTY Lo doi e \ =
Anti Drift @D '. (521 E!I &
\ N MARAL
wolfelea AH Krugersdorp E | S- %
] B oy P WREDTLL . Sentrarang 'u‘-
naugERsDgRS 1 J . e
i - 0. 3 ] et} ETWATWA
{ o ORsTambo
i | r Edenvaly py Intemational
y - o = Alrport -
/ Roodepoort’ NORTHCLIFF | ca Benoni \PAYEYTON ]
S 4 KAGISO ot g AOUSHTON Em | _—4h [=7] NORTHMEAD | P z
Export Excel - Randfortein szanpviiie o Vi ] % ESTATE . \ e o o3
MELIKON PARK [ FLEORIDAL 2 PARKTOWHN ~\ o 35 Skig
¢ Lt S ] . b S5—= ra
sraamridonenvice L RN\ N\ - A S~ o5 Lk
S L “Inhannachiira .~ ~~ Z ? 72

NB: Please be aware that the BLE device may not consistently produce routes that align with those

from telematics devices. However, it will create a track/trip overlay based on the location points
where active Apple devices were detected.

It is possible to export the tracks from the playback page to EXCEL sheet.

Before clicking on the EXPORT button make sure that ALL the addresses have been obtained on

the screen. If not, the missing addresses on the screen will be absent as well from the EXCEL
sheet

Total Mileage: 5.8 km Anti Drift Track Detail [EEGet All Address Export I

Speed: 0km/h No. Time Coordinate Speed  Direction Locating Type Satellite  Position

° 2025-08-30 07:00:43  Speed ® ot 1 2025-09-01 07:01:08 -25.936776/28.161700 O km/h Due GPS T 14, Court Day Crescent, Randjesfontein
North(Direction: 0)

Tracks Reset  Stopsign: 3 Minute

Country Estate, Johannesburg Wart
92, City of Johannesburg Metropo
Municipality, Gauteng, 1683, Soutl
Africa
Track Detail Export Kl
2 2025-09-02 07:00:40 -25.936760/28.161796 Okm/h  Due

GPS 9 14, Court Day Crescent, Randjesfontein
North(Direction: 0)
i

Country Estate, Johannesburg Ward

NB: /f the period you choose is long, the volume of data might be very big which might take some

time to elaborate to the EXCEL sheet. In rear cases the volume of information might be over the
limits of the EXCEL sheet.
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5.3 Follow/Unfollow Device

A followed device shows a heart icon on the list, unfollow it the icon disappears.

Select the device, then open the small menu and select
Surveillance, if you would like to add the device to the followed

If the vehicle is already in the list and you wish to remove it,
open the Surveillance tab, find the vehicle, open the small side

vehicles. menu, and select the “Unfollow” option.
‘ Surveillance(0) « & o &0 ‘ Ali(6) Surveillance(3) « &0 &©O
IMEI/Device Name Q E3 New Group L 11s IMEI/Device Name @] E3 New Group dL 8s
» L \ 1 N+
Sorting Icon @ Sorting v lcon @
« Online  + Offline il + Online + Offline -
~ Default Group (8) ™ v Default Group (3) [
o
=
10T-710 T-710 P Playback
== 100.00% L E P Playback & 100.00% ¥y Q Tracking
9 Tracking
4 Unfollow
; @ Surveillance
IOT 740 ) 10T 740 . BETips
[ 10.00% 2t 2 e Trips @ [510.00% 2hr+ }
'1 I
3 Device Command
O Move group >
1836 £ Move group >
@ MB36 . MB36 @ Device Detail
. 86.40% O Device Detail @ [mm ) 86.40%
Polo
[ 10.00%

5.4 Share Location

Allows the shearing of a device position to 3rd party without creating a dedicated user account

for this event. On the pop - up window on the map, you can find the icon for the shearing option:

~

10T - 710 (868539060373261)

Offline LBS
= all
100.00% Strong

Last Positioning:

£ & B N A

—_— ———

EUI!* [l

£

2025-10-06 07:00:31

Share

Effective Time: 1| Hours

%

| have read and agree {Agreement and privacy policy}

A"
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The share option is limited for its
Share
validity and each time that the

device will send a new position it will Share Links

ktartag.netstar.co.za/api/share?

be updated for this kind of user.

Basically designated for real time er=2&method=trackDevice abr&deviceinfo=7ae7c62385f2067fbeadd

. Dd186cfc94d1402986a976dfb961dc82183ca08dbb687b8c4e368775bb]
devices.

ba14887f7531c64891577889e774f8bd08e0460c5edd13ad8716dca970

It is possible to copy the generated et

link and sent it to the 3rd party by
any means of communication (SMS,

WhatsApp, mail, etc.)

5.5 Device List

Device list in Monitor page shows

gSTARtag FN Dashboard & Device A Account @ Monitor

the devices of selected account on

All{16) « & o theleftaccount tree (notinclude

devices from sub - account).

Customer Name/Account C IMEI/Device Name E3New Group e
b T e + Devices are grouped and can be
el Btonis filtered by different status. User
~ Default Group (16) b
o can check devices on the list to
F
[ show it on the Map, each device
28 su pport operation like playback,
0 % i o]
UNKNOWN MAKE. LUNKN tracking and so on. The icon colour
S i indicates the status of device,
'“'NKNQ'\."“’N MAKE UNKN.
some additional information like
DAKNOWN e unicy : battery might also be shown.

If device is in moving state, speed will also be displayed, if status is static or offline, the time

length will be shown.

@2025 Altron All Rights Reserved | Netstar Product Support Training Department | Version 1 Rev # 1

(-



Web portal end-user guide

5.6 IMEI or Device name Searching

Provide an IMEI (full length of IMEI or | All(16) 4
last 6 digits) or the device name, and
click search button or enter, system TAG703-83603 Q New Group
TAG703-83603 (10309920)
Sorting v lcon
m + Online  + Offline
~ Default Group (16)
5.7 Sorting Device
Provide an IMEI (full length of IMEI or last Sorting - lean 7
6 digits) or the device name, and click onLine |2 -
search button or enter, system shows the i
By name |3 et
matching resultin drop - down list.
Speed |2
Activated date 12 ] _ .. ...
WG AU
6. Create/Move/Edit/Delete Group
Add group for devices, the group name will also be displayed in devices list of Device page.
Move group by clicking the menu item of each device in the list and select a target group.
6.1 Create a new group
IMEI/Device Name Training Groud Add
1, Click on New Group Cancel 2, Type the group name & click on “Add”
Soﬂing % lcon @ Sonmg Ny lcon

v Online  « Offline

> Default Group (6)

+ Online  + Offline

> Default Group (6)
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6.2 Move device into a group

KB Mew Group i

' KL ) Once a device group has been
- + (VE Iyl )

Sorting fcon created, users will be able to move
mL | I' = . devices in between existing device

Jefault Group (E

| X groups.
Q e h D » Playback
9

. & Surveillance
@ T 10.00% O MTrps

1 Dewice Command

. Igmu\-e group ,I I: AN Groul I
o e 5 405 : Training Growp

@ Device Detail

Defaul Group

6.3 Edit or delete a group

To delete or edit a group, simply hover your mouse next to the group you wish to delete or edit

Sorting Icon
Default Group (¢
Training Group (0 |

7. Geofence / Points of Interest

Geo Fence is one of core features in this tracking platform.

User draws a circular or polygon area on the map to create Geo fence. A Geo fence can be

associated with several tracking devices.

If user enable Enter/Exit Geo  -fence alerts, the notification will be sent to Apps/Web, meanwhile

an email will be sent to the configured email address.

NB: A (Point Of Interest) POl is almost identical to Geo fence, the main difference is that the PO/

cannot rise an alert, it’s just a mark for an area with a specified name.
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7.1 Creating a geo fence
To create Geo-fence, just click on the “New” button and draw a circular or polygon area on the

map, after that, system pops up a window for user to specify Geo - fence name and description.

User can choose to save Geo-fence and assign devices at the same time or later.

gSTAng ) Home & Device @ Monitor |[§] GeoFence [ Report @k Video [E @& (® PSTraining (Netstar) =

Geo Fence pol “enguela  ANgola } \'\\_\-j
Zambia

Q  Google Map Malawi

#Lusaka ra
= 4
Name Action \&
LN & - Mozambique
Mard ®Harare

NETSTAR HQ

@Antananarivo.

: Zimbabwe

Madagascar
Namibia Botswana

Swakopmunds
O Tolara

®Pretoria
Johannesburge

Bloemfonteins
' L(m\rh

\f/ oDurban
South Africa @

SEast London)

@Cape Town aGgeberha o

Go gle Maj data £2095 yilid | Terms

You can create circular geo - fence or a polygonal geo - fence. When selecting “NEW” the following

options will appear on the top pf the map as highlighted below:

—— =
Geo Fence POI “Benguelall  Srop drawing { b Draw Shape Mayot
4 Ma; Satellite
s oogle Map Zam Malawi e o

m Batch Assign @ Delete oLubango
Draw Circle gt
Ld

Name Action
—N i N / ‘{ Manrimhinna

Users have an option to either create a Geo fence from where the devices are located to search the address

the address on the address bar.

& e,
9 B
Geo Fence POI — £ —-@ S i Ma Satellite
- Mandela Square, 5th Street, S - X o P it
= = F »
Batch Assign B Delete t Nelson Mandela Square 5th Street, Sand
arde urt O . ra
. La Parada Nelson Mandela Square 5th wdton City ol el
Name Action ~ *
RocoMamas Nelson Mandela Square - #
NETSTAR HQ qf & e
3 wered by Google -
171 & Sgg o v &, ;
£ St = 5 ,
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To start a polygonal area, you can click left click on the map and then click on the next point until
you have created the area you need. You must close the area on the starting point.

A circular area can be more or less big according to the radius you would like to define.

TIP: You can change your map view to satellite.

[ 3 Iy 4 = \&g’ o 2
7 A - 2 A
Geo Fence POl 7 Map Satellite
; . t 3 o Google Map
Balch Assign @ Delete

Create Geo Fence

MNelson Mandela Square

" Name
Sandton City Mall|
Description i
Type © Gea Fance

7.2 View Geo-Fence on the map

To see an existing geofence on the map, tick the ticking box to select it.

gSTARtGg A Home & Device @ Monitor | [&] GeoFence @ Report @k Video [ (® ( PSTraining (Netstar) «
N
Geo Fence POI [ A Greenland } ] Map i
\‘ earch addres Q Google Map A o
Batch Assign & Delete 1 BRI © . H
r crianc o
© Russia '," LJ
Name Action ". — -
) . /
Nelson Mandela Sg... More e 1 &
‘ NETSTAR HQ Mors B R : T Momsss i
North e Simen’ | | ] : L vy North
‘ il |l 'olcillc l:‘l::!‘l';c AIGNN;WI i Sominoren 14 Polc]flc
CLLL iran T cean
Ocean T

To access the current Geo - Fences from the “Monitor ” page, users should click on the drop-down
icon located in the top left corner of the map, just beneath your username, as shown below:
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~ f  Monitor - Startag * R Report -Startag x

& c

23 startagnetstar.coza/consoleNew

Pstartag

& Device

360 km
200 m

H £ Type here to search *

® Report -Startag x

% Piayback - MB36

9 Moniter 5] GeoFence @ Report

o
Cape Town

@ Video

Lilongwe
Lusaka
. Blantyre
Harare
- smbiqu;
Zimbabwe
Be
Bulawayo
Tibi
Gaborone
Pretaria
® Matola
Soweto Eswatini
..... ) Afr
Ve
Durban
Gqeberha

Nelson Mand

NETSTAR HQ

& 20°C Sunny

Geo Fence Alerts include all or a part of the following events:

o

Enter Geo Fence

Exit Geo Fence

9
o
]

7.3 Editing an existing Geo-Fence

Long time does not enter Geo-fence

Long time does not exit Geo-fence

It might be needed to adjust a geo fence after its creation to fix some points such as avoiding the
passage of a nearby highway that the vehicles passing by should not generate alerts, adjustment
related to the border, shape of the sea access, etc.

© Monitor  [5] GeoFence @ Report ik Video

[E ® (@ PsSTraining (Netstar) =

= ;
gSTARtGQ ) Home & Device
Geo Fence POI !
\
k]
Name Action
Nelson Mandsla Sq e
NETSTAR HQ
Narth United Stat
*acific
Dcean
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Greentand

Q Google Map

Finiand
= Sweden
Russia
Norway
United
Kingdom
Poland
Garmany, Ukraine:
. Kazakhstan
France < 1 Mongol
P 1, 1A% P
North Ty Crna
Atlantic 3 Afghanistan
Ocean SR
Ngetia | | iny | EOVDY Pakistan

Satellite

Map

I
i
: i
Japan 1
South Korea I
|
i
i
i
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By clicking on the “More” button on the right side of the geo-fence, you will open a new menu:

Geo Fence POI
m Batch Assign
Name

NETSTAR HQ

Nelson Mandela Sq...

Tl Delete

Action

Mor

More

=

-~

$
NORTHVI
ESTATE

u

st Church Mi

Edit
Shared Fence
Assign Device

Delete -

Edit: You can edit the size and shape of
your fence.

Shared Fence: You can share a geo -fence
with one or more sub -accounts of your
fleet.

Assign Device: You can assign one or
more vehicles to a selected geo-fence.

Delete: Delete fence from the system.

When assigning devices to the selected Geo-fence, users have the option to set up an alert for
when the device enters or exit the Geo -Fence as well.

When ticking this option, you will see the fields related to the insertion of the e-mail addresses

of the destinations.

NB: The maximum # of addresses are limited to 4 addresses.

Assign Device x
Selected list(5) Clear
MB36[780901681886419]
Report Alert When:
Enter Geo Fence Exit Geo Fence
1 Day(s) haven't entered the Geo Fence
1 Day(s) haven't left the Geo Fence
Alert by Mail
Email Address 1 C
Email Address 2 C
Email Address 3 3
Email Address 4 3
m Verify Email Address Cancel
4
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8. Alerts

All pages include a flashing bell icon in the lower right corner, it indicates whether existing
unread alerts for current login account, click the icon to view details. The icon can be dragged to
other places on the page and will stay there until you close the page.

To receive alerts, the user should switch them on in Alert Management which can be accessed
by clicking on the alert icon.

Durban :

Ggeberha

®
300 km Cape Town
200 mi Leaflet | ® OpenStreetMap contributors

I L\ Alerts Managememl &  Markall as read Enable alert sound

Positioning
Device Name IMEI Account Alert Type Alert Time Positioning Time  State

10T 740 352670111979138 PSTraining Internal low 2025-10-21 2025-10-21 Located
battery alert 11:16:10 11:16:10

10T 740 352670111979138 PSTraining Disassembly  2025-10-21 2025-10-21 ocated ) 4
alert 10:03:28 10:03:25

10T 740 352670111979138 PSTraining Disassembly  2025-10-21 2025-10-21 Located B 4
alert 10:03:16 10:03:15

10T 740 352670111979138 PSTraining Internal low 2025-10-21 2025-10-21 Located BE 4
battery alert 10:03:09 10:03:09

8.1 Basic Settings

LI - Offline Alert - the threshold for offline
‘ alerts if device offline more than the
T L specified time system will generate an

Synchronize to Sub-account
alert.

3 Alert Threshald 1440 Min

Synchronize to Sub-account

Parking Alert - the threshold for parking
alerts if device parked or in the same
: location for more than the specified time
Sent A system will generate an alert.

Idiing Alert Threshold 1 i

Idling Alert - Not applicable for BLE
devices.

Synchronize to Sub-account - sub-account have the same setting as current login account.

View Sub - Account Alerts -alerts from sub-account will also displayed in current account’s alert
list.
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8.2 Push Settings

The user can enable the alert by check the corresponding alert type, if the email address is
configured, the platform will also send a notification by email, support to set multiple email
address. The same stands for the SMS messages.

NB: Some alert types

in the list may not be applicable to the BLE device.

Alert Settings

Basic Settings

No.
|

Alert Sound
2
3
4
5
6
7
8
9
10

Alert Type

Airplane mode after low power

protection

Booting notification

Displacement alert(terminal)

Driving Behavior Alert

Driving Behavior Alert(DVR)

Disassembly alert

ACC ON

ACC OFF

Internal low battery alert

Enter geo-fence

Actions

Web Alert,App Alert

Web Alert,App Alert
Web Alert,App Alert
Web Alert,App Alert
Web Alert,App Alert
Web Alert,App Alert
Web Alert,App Alert
Web Alert,App Alert
Web Alert,App Alert

Web Alert,App Alert

SMS
Setting

SMS
Setting

SMS
Setting

SMS
Setting

SMS
Setting

SMS
Setting

SMS
Setting

SMS
Setting

SMS
Setting

SMS
Setting

Email Setting

Email Setting
Email Setting
Email Setting
Email Setting
Email Setting
Email Setting
Email Setting
Email Setting

Email Setting

If it is the first time you use the inserted e-mail address, the platform will send to the indicated

mailbox a verification e-mail.
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r
Enter geo-fence(terminal) - Email Setting hL4
Note: In order to prevent spam, user need to verify email address and check following checkbox before
getting alerts by email.

Email Address Send Email
‘ pstraining@netstar.co.za + S
Save Verify Email Address Cancel
[

Only after that the link inside the verification e-mail was clicked, the address will be validated.

This verification is made only once for each new e-mail you add to the platform.

Dear Customer,

We have received a request to authorize this email address for receiving notification from our tracking platform. If you requested this verification, please go to following URL to confirm that you authorize to use this email address:

700% 70638964
2F5CMUedItCPs%AD&reserved=0>

Your request will not be processed unless you confirm the address using this URL. This link expires 24 hours after your original verification reguest.
If you did NOT request to verify this email address, do not click on the link
Sincerely,

The Tracking Platform Team

9. Reports
Report includes Motion Statistics, State Statistics, Device Statistics, and Alert Statistics.

Each Statistics contains several reports, most of reports are supported to export to Excel and
Print.

Currently, the relevant  or applicable report s for the BLE device are:
1. Motion Statistics > Trips
2. Device Statics > Positioning and battery report

3. Alert Statistics > Alert Overview & Alert Details
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9.1 Generating and downloading the report
9.1.1 Trips Report

A typical Trip report will display the start time, end time, start point, end point. However, f or BLE
devices, please select the “Statistical mode” radio button next to the end date (circled in green).
This option will display all the location points where active Apple devices were detected.

gSTARtﬂg ) Home & Device @ Monitor [5] GeoFence | @& Report @ Video (=] ® (® PSTraining (Netstar) ~

. Pi 1 Mil
No. Device Name Licarin Pl Vehicle Brand Vehicle Model VIN Total trips ot Nt Travel time CECE ';“"”uo km(L)

Fuell
Farking No. (km) Speed ( km/h) Total Fuel(L)

> Intotal

? 10T - 710 (868539060373261)
State Statistics v

> 10T 740 (352670111979138)
Device Statistics v

> MB36 (780901681886419)

Alert Statistics v

> Polo (780901681861943)
Auto Report v

>
Account Statistics ~ SEE U'M1681861‘10’

> TAGT704 (780901681843830)

Itis possible to export the report to EXCEL. The first page of the EXCEL report will indicate the
summery for the activity of all the included devices, then it will be a page for each vehicle /
device.

9.1.2 Positioning and battery report

The Positioning & Battery Reports basically destinated to be used with autonomous devices ( self -
powered asset trackers).

The report shows all the known positions included in the time frame you have selected.

The positions will cover all the vehicles of your account corresponding to the type of device you
have selected.

You can generate the requested report on the screen and export it to EXCEL if required.
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sTartag

M Home @& Device @ Monitor [5] Geo Fence |#§ Report Video

E ® @ PSTraining (Netstar) v

Report Ll Positioning & Battery
Motion Statistics ~

Today 2025-10-06 00:00 2025-10-06 14:38 PSTraining(Stock/Total6) All Models
State Statistics e B Default Group(B)

Q Search 13 Reset e

e xporit | & Print
Devics Statistics . 10T - 710[868538060373261]
10T 740 [352670111979138]
Device Qverview
N il Bisery No. IMEI Device NamePositioning  Latitude Longitude  Address Positionir MB36{780901631836418) e Vehicle
time Type Model
External battery
) ST 2[780901681861410]

- o L} No data found.
Ft by TAGT04[780801681843830]
Driving Benavior Selectall Cancel
Vehicle Off Borders

Vehicle fault statistics
(OBD units)

Alert Statistics

9.1.3 Alert Report

This report shows alerts of selected devices. User can change read/unread status of selected
alerts by clicking Mark as Read and add comments for the selected alerts.

The alerts can be first read, meaning that the user is aware of the alert and then the alert can be
processed, meaning what action was taken after the reception of the alert. Both are manual
actions to be taken by the user.

& Device

0 Home

_ Gt

£ Monitor

[l GeoFence

& Report g Video

=]

@ O

PSTraining (Netstar) «

Mation Statistics A
5 00:00 02 00:00
State Statistics v
352670111979138, 760501680086 | All Models Status
® & & Piint
Device Statistics v
Alert Statistics
Vark as Select Alert Typa
No. D Name IMEI Modsl Account Alert Type Alert Time Positioning Time  Positioning State  Alert Address Status Read
Status
Auto Report v
1 740 5267011679138 1OT- PSTraining Initiative: 2025-10-05 2025-10-05 Located
Account Statistics T40PRO Offine(Power Of)  11.16:10 1:16.09
Alert
740 7011197913 T PSTraming Initiative: 2025-10-05 2025-10-0: a
IPRO Offline(P 07:18:39 07-18:38
740 3526701979138 PSTraming Disassembly alert  2025-10-05 scate
IPRO 07:18:38
740 2670111 OT PSTranmng Disassembly alert
740PRO
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9.2 Automated Reports

Automated reports are made to simplify repetitive edition of the same reports for the same
devices & vehicles.

The main report types are included, and they can be edited on daily, weekly, and monthly

frequency.

It is possible to name the report, define the edition hour, the device models, and vehicles to
include, the start & end time stamp to define the period the report should cover.

9.2.1 Scheduling an automated report

Selectthe ” Auto Report” option > Click on “ADD” button >

Pstarcag

M Home & Device

2 Monitor

IFl GeoFence = @ Report @ Video

= @ (® PSTraining (Netstar) =

Add Auto Report

Auto Report Name

Positioning and Battery Report

Report

Positioning & Battery

Frequency

Every Month Q Every Wee

Execution Time

Mon y Time:

Searching Criteria

Mon y Time

PSTraining(Stock6/Total6)

Email Address

pstraining@netstar.co.za

Report

k

00:07:00

00:00:00

Frequency m
Auto Report Name Report
Every Day V
Sun Time  23:59:59 V

All Models

O
L
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Create Time Email Action

" TIP:

Choose a simple and clear name for

the report.

Do not forget that the given name will
aper on the email you will receive with
the report, therefore it should be

simple and easily identifiable.

Do not select as starting time for the
period the time 00:00:00, but
00:00:01. Do not select as end time
for the period the time 00:00:00, but
23:59:59.

To add a second email address, click
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After clicking on the “Save & Create “button the following message might pop-up:

information b o

The entered email address is new in our platform,
in order to prevent spam, please go to verify it in

your mailbox and then click OK button again.

It will do so only if one (or more) indicated email addresses is new in the system.

Click on OK to send a validation message for the indicated email addresses.

As long as the recipient did not receive the validation mail from the system, you cannot finalize
the creation of the automated report!

This validation procedure is made once for each new email address and after validation is kept
for all the email events of the platform

9.2.2 Auto Report History

To verify the execution of the automated reports, we have the feature called “Auto Report
History”.

We can see all the executed reports and the relevant information, including the recipients and
the result of the expedition.

Auto Report History
Ropon s

No. Auto Repom Name Report Frequency Last Execution Email Result

@2025 Altron All Rights Reserved | Netstar Product Support Training Department | Version 1 Rev # 1

(-



Web portal end-user guide

9.2.3 Edit / Delete a report
It is possible to edit or delete an existing report.

From the auto report section, find the report you need to make an action on.

Action

Z

Then use one of the 2 icons The left one is to edit the content of the selected report.
The icon on the right (trash), is to delete the existing report.

If you edit an existing report that was already executed today and change for example the
execution time to a later hour, it will not be executed. It will run again next day.

10. Netstar support channels

Please keep the following contact emails as well for your reference:

(/) For issues with the system, hardware, errors and login faults or device allocation and
testing; Call 011 207 5591 or Email psd@netstar.co.za

9 For general enquiries, contact detail updates, certificates: Call 011 207 5335 or Email
Fleetcs@netstar.co.za

(/] For Training queries or requests please send an email to pstraining@netstar.co.za
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