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Introduction

Terms and conditions for the use of the project help 
companion service via the netstar companion app

1.1. Project Help is committed to providing services of the highest standard to all who 
access the Netstar Companion App, on a Device.

private emergency medical services to its Users through the connection of Project Help.
1.3. Users will have access to a panic activation through a mobile panic button on the Netstar 

Companion App.
1.4. The terms and conditions of use contained below shall govern your use of the Netstar 

Companion App as well as any other person using your account through you together with 
all services associated therewith as well as the relationship between Users and Project Help.

1.5. By accessing and using the Netstar Companion App, the User will be required to view, 
read and make him/herself familiar with the Terms, thereafter, the User shall be bound by 
the Terms. If you do not wish to be bound by the Terms, you may not access, display, use, or 
download the Netstar Companion App. Please be advised that your election to access 
display, use or download the Netstar Companion App shall constitute your acceptance of 
the Terms.

1.6. We shall, from time to time at our sole election, be entitled to modify these Terms and 
your continued use of the Netstar Companion App, will be subject to the terms and 
conditions in force at the time of use. Accordingly, we kindly request that you review these 
Terms periodically as your continued access or use of the Netstar Companion App shall be 
deemed to signify your acceptance of the amended Terms.

1.7. We reserve the right at any time to change or discontinue, without notice, any aspect, 

1.8. The User can download the Netstar Companion App directly from an App Store with the 
intention of utilising the Netstar Companion App for their personal, non-commercial use.

2.1        “App Store” means the digital distribution platform available to the User to download 
the Netstar Companion App;

2.2       “Data Subject” means the individual or juristic person to whom the Personal Information 
relates;

2.4       “Device” means the mobile device, Internet of Things “IoT” device and/or computer 
which is used to download the Netstar Companion App;

2.5       “Project Help” (“we”, “us” or “our”) means Connect Me (Proprietary) Limited Trading as 
Project Help, a South African company bearing registration number 2016/214870/07 with

employees, agents and contractors;
2.6       “Netstar” means Netstar (Proprietary) Limited, a South African company bearing regis-

Midrand, and includes its employees, agents, sub-contractors and contractors and where 
applicable its business partners;

2.7       “Netstar Companion App” means the platform available to Users to use to activate the 
Services;

2.8       “Netstar Privacy Policy” means the document/s which states the manner in which 
Netstar collects and uses the User’s Personal Information, with whom Netstar shares it,
 and the User’s rights in relation to its Personal Information, which can be viewed at 
www.altron.com/privacy-policy/;

or activity or any set of operations, whether or not by automatic means, concerning 
Personal Information, including:

2.11.1 the collection, receipt, recording, organisation, collation, storage, updating or 

2.11.2 dissemination by means of transmission, distribution or making available in any other 
form; or

2.11.3 merging, linking, as well as restriction, degradation, erasure or destruction of 
Personal Information,

2.12     “User” (“the recipient”, “you” or “your”) means an individual or entity, who subscribes to 
and or purchases the Services from Netstar

its 
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and emergency medical services and support to Users for the purposes of these Terms;

2.15 “Services” means the provision of the Netstar Companion App and the armed response and 
related services, including emergency medical services, provided by Project Help; and

2.16 “Terms” means these terms and conditions as set out herein, as amended from time to time.

Agreement and duration

4.3.         In the event that Project Help receives an activation from a User in an area which is 
outside of the geographical coverage area as mentioned in clause 4.2 above, then Project 
Help will engage with the necessary public service sectors such as the SAPS, if required to 
render assistance to the User. For the avoidance of any doubt, the User will always receive 
assistance when an activation occurs.

4.4.        The User acknowledges that Project Help will be providing the Services on the Netstar 
Companion App in circumstances which by its very nature, may be dangerous and
potentially life threatening to the User. The Services are in no way intended to limit or 
reduce the User’s risk of death, injury and/or harm whether through an event linked to,
  including but not limited to, violent crime, or other such threat and should
in no way be viewed as a preventative measure. The Services are intended to support, if 
possible, Users who might become seriously hurt, injured or who are in serious danger for 
their life, who are the victims of criminal activity or any such situation resulting in the need 
for

4.5.        Further to the above, as will be dealt with more fully below, Project Help and Netstar 

liability for any malady, incident, harm, death, injury, and/or loss that may occur or be 

4.6.        You agree that in using the Netstar Companion App, you will comply with the following:
4.6.1.     Without separate written permission from Project Help in advance, you may not:
4.6.1.1. reuse or “scrape” Project Help’s data for use in another service or website;
4.6.1.2. attempt to circumvent any controls or limitations Project Help and/or the Netstar 

Companion App has placed on User’s ability to access the Netstar Companion App or 
information on the Service;

4.6.1.3. use any bots, scrapers, brute-force tools, or other automated methods for accessing, 
slowing down, or disabling the Services or otherwise interfering with the proper function
 of the Netstar Companion App; and

4.6.1.4. frame, “mirror”, or otherwise incorporate any part of the Service into any other app 
and/or mobile device, website or service.

4.6.2.      In addition to the aforegoing, you may not use the Netstar Companion App, without 
written consent and/or prior arrangement, for commercial purposes including but not 
limited to, using the Services to provide security and/or armed response services and/or 
private emergency medical providers to the public at a mark-up. The Services are
intended to be provided for the personal non-commercial use of the Users only and for

 no other purpose.

3.1.    These Terms shall commence upon the date of conclusion of these Terms with the User and 

Help or Netstar on 20 (twenty) days written notice to the other parties.
3.2.   These Terms govern all aspects of your access to and use of the Netstar Companion App as 

well as any associated applications, web sites, content, products and/or services.
3.3.   Your election to access and use the Netstar Companion App and the services provided 

through or via the Netstar Companion App creates a binding contractual relationship between 
you Netstar and Project Help , governed in all respects by these Terms (as may be amended
from time to time).

4.1.   The Netstar Companion App provides a technology-based platform which allows Users to 
download the application onto their Device once downloaded, Users are granted access, through 
a mobile panic button, to armed response services and private emergency medical providers 

the activation of the Services.

will only be able to provide responses in areas which it has coverage in and shall not be obliged to 
provide responses in any other geographical area. The User can contact Project Help if it requires 

Use of project help
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4.7. No information whether oral or written or digitally obtained or displayed, obtained by the 
User from Project Help and/or the Netstar Companion App will create or be deemed to create 
any warranty whatsoever in relation to such information, its use, intended use of the Project 
Help Services.

5.1.1.    The provision of responses is a labour-intensive process that is limited by the number of 

situations and in doing so, will implement the following fair usage policy:

-

5.1.1.4. Provide responses to you at a substantially higher cost than its ordinary per response 

5.1.2.     Project Help encourages all Users to utilize the testing option available to them. If a 

available to the User then the User will incur additional costs.
5.1.3.    By using the Service , you hereby agree to Project Help’s fair usage policy and hereby 

indemnity Project Help against any harm, injury, death, loss, or damage of whatsoever nature 
and howsoever arising should Project Help refuse a response activated by you or through your 
account through the Netstar Companion App .

5.2.        You hereby agree to indemnify Netstar against any harm, injury, death, loss or damage of 
whatsoever nature and howsoever arising as a result of your use of the Netstar Companion App 
and the Services.

5.3.        Medical Assistance
5.3.1.    Project Help will manage the dispatch of medical and ambulance services to the User in an 

emergency. If the User does require stabilization and transportation to hospital, the bill will be 
for the User’s account or their medical aid.

5.3.2.     The medical assistance service includes everything listed below, where applicable. 
   Please take note that the emergency service provider reserves the right to bill your 
   medical aid service provider for transport:

5.3.2.1. Emergency response and stabilisation - guaranteed medical
5.3.2.2. Transportation – subject to alternate reimbursement model
5.3.2.3. Emergency medical information - telephonic advice only medical
5.3.2.4. Assistance hotline - telephonic advice only telephonic trauma

prioritise a transfer based on medical conditions, the degree of urgency, the User’s

including independent armed providers and/or private emergency medical providers who 
have been subcontracted by Project Help to provide their services to the Users, on an ad hoc 
basis using the Netstar Companion App. By accepting the Terms, you agree to consent to 

Furthermore, you agree to permit access into your premises in order for the third-party 

itself provide any armed response services and/or private emergency medical providers and 

not employees or agents of Project Help and operate as independent contractors utilising 
Project Help’s Services to accept ad hoc panic activations from time to time. We accept no 

nothing more or less.
6.3. The provisions of armed response services and private emergency medical providers 

the Service, you hereby acknowledge and agree that Project Help, its directors, employees, 

Fair usage policy

Third party responders

state and 
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and accordingly, we accept no liability and/or responsibility for their conduct including but not 

for armed response and/or private emergency medical providers received via the Netstar 
Companion App.

do not accept any liability or responsibility of whatsoever nature and howsoever arising for a 

via the Netstar Companion App .

7.1.    Subject to your compliance with these Terms, Project Help grants you a limited, 

7.1.1. Access and use the Netstar Companion App on your chosen Device/s for the sole purpose 
of the Services; and

7.1.2. Access and use any content, information and related materials that may be made available 
through Project Help and/or the Netstar Companion App and/or the Services, in each case solely 

Project Help.

8.1. All payments in terms of or arising out of your use of the Netstar Companion App and/or the 
Services, shall be dependent on that manner in which you have access the Netstar Companion 
App.

8.2. The prices quoted on the Netstar Companion App will depend on inter alia the availability 

of Users using the Netstar Companion App at any given time, time of day and/or time of the year, 
in accordance with a standard pricing scale.

8.3. All fees will be paid by way of debit order in favour of Netstar free of bank charges or in any 
other manner approved by Netstar, monthly in arrears on or before the 7th (seventh) day
of each calendar month or such date as agreed to between Netstar and the User.

8.4. Should any debit order be returned unpaid or dishonoured for any reason, the User 
authorises Netstar to submit additional debit orders as may be necessary for the full 
outstanding balance including any arrear amounts.

8.5. Netstar will have the right to increase the fees and charges under these Terms on an 
annual basis, provided that such increase is reasonable and that it provides the User with at 
least 1 (one) month’s prior written notice of such increase in which event the User will be 
entitled to cancel this Contract as permitted in terms of clause 3.1.

8.6. If the User fails to pay to Netstar any amount owing in terms of these Terms, Netstar will 
have the right to suspend the Services and will give the User 20 (twenty) business days to 
make payment of all outstanding amounts. Should Netstar not receive payment as 
requested in the notice, Netstar will have the right to terminate these Terms and hand the 
outstanding account to an attorney or debt collector for recovery.

indirectly, from carrying out all or any of its obligations under the Terms by reason of strike, 

embargo, legislation, shortage of or a breakdown in transportation facilities, civil 
commotion, unrest or disturbances, cessation of the party labour, government interference 
or control, or any other cause or contingency beyond the control of that party, the party so 

event and its 
liable for any delay or failure in the performance of any obligations hereunder or loss or 

resulting from such delay or failure, provided always, that written notice shall forthwith be 

9.2. Any Party invoking the abovementioned provisions, shall upon termination of an event 
giving rise thereto, forthwith give written notice of such ending to the other parties.

License

Circumstances beyond the parties control

Payment

Copyright, intellectual property and trademarks

damages either 

given of any 

Relieved
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10.1. Project Help and the Project Help logo(s) are trademarks of Project Help or one of its 
associated companies, and may not be copied, imitated or used, in whole or in part, without the 
prior written permission of Project Help or the relevant company owing the said trademark. You 
understand that reference to any products, services, processes or other information, by trade 
name, trademark, manufacturer, supplier or otherwise, does not constitute or imply 
endorsement, sponsorship, or recommendation thereof by us, or vice versa.

10.2. You may access, display, download and otherwise use the current and future content of the 
App for your personal, non-commercial and information purposes only. Any other use, including 

written consent, is strictly prohibited and constitutes an unlawful infringement of our 
intellectual property rights which the User acknowledges has the propensity to cause Project 
Help and/or their associated company’s damage.

11.1. The use of the Netstar Companion App and access to the Services, may require that a user 

but not limited to your name, address, mobile phone number and age. By using and continuing to 
use the Netstar Companion App you agree to maintain accurate, complete, and up-to-date 

11.2. The User hereby acknowledges and agrees that Project Help shall be entitled but not 
obliged to establish the authenticity of any communication transmitted to it by way of the 
internet or through the Netstar Companion App which purports to emanate from such user.

11.3. The User agrees that all instructions, consents, commitments, and any other 
communications which purport to emanate from the User and which are sent to Project Help by 
way of the internet or through the Netstar Companion App and which may (as a result of, inter 
alia, interception, equipment malfunction, the distortion of communication links or any other 

given by the User at all, shall be deemed to have been given by the User in the form actually 
received by Project Help and the User will be bound by such details with no liability whatsoever 
attaching to Project Help and or Netstar in regard thereto.

11.4. The User waives any rights the User may have or obtain against Project Help arising 
directly or indirectly from any loss or damage of whatsoever nature which the User may 

purported to emanate from the User via the Netstar Companion App .

that Project Help has acted on the User’s instructions or instructions which purport to 
emanate from the User via the Netstar Companion App.

12.1. Project Help and/or Netstar shall use its reasonable best endeavours to keep the 
Services available within the Netstar Companion App and maintain full system functionality 
at all times. Due to a number of possible unforeseen circumstances, including but in no way 
limited to connectivity, mobile network connection, server availability and/or failure, 
internet connection and/or failure electrical connection, software functionality, hardware 

not always be possible for Project Help and or Netstar to maintain perpetual system 
availability and therefore the Service and/or the Netstar Companion App availability and 
should, for any reason whatsoever, Project Help and or Netstar be unable to maintain the 
availability of the Services and/or the Netstar Companion App, as applicable, the User 
agrees that Project Help and Netstar shall not be liable to the User or any other person in 
respect of any loss or damage arising from the unavailability of, or interruption in the
Service and/or the Netstar Companion App.

12.2. Project Help reserves the right to discontinue providing the Services within the Netstar 
Companion App without notice to the User.

13.1. The User warrants that every instruction and all information given by the User to 
Project Help and or Netstar shall be accurate, true and in all respects correct. Project Help 

and/or accuracy thereof, any third-party services provided via Project Help or the suitability 

encryption facilities.

System availability

Warranties, disclaimer and exclusion of liability
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13.2.     Project Help does not warrant that the functionality provided by the Netstar Companion 
App will be uninterrupted or error free, or that the Netstar Companion App or the server
that makes it available are free from viruses or other harmful components.

13.3.      Project Help, its directors, employees, agents or representatives shall not be responsible 

services or any third party arising from or as a result of the use of the Netstar Companion App or 
the Services, or as a result of or which may be attributable (directly or indirectly) to the User’s 
use or reliance on Project Help, including but not limited to:

13.3.1. Any information provided thereon;
13.3.2. The Services provided by Project Help;
13.3.3. Third party services provided via the Netstar Companion App including that provided by 

13.3.4. Any viruses that may infect your mobile device or other property on account of your 
access to and/or website;

13.3.6. The internet.
13.4. By downloading, utilising, accessing and operating the Netstar Companion App, you hereby 

13.4.1. Netstar is merely a facilitator of the Users having access to the armed response and 
private emergency medical services in the Netstar Companion App through Project Help. By 

shall not be liable for any risk associated with the Services under these Terms;

are not intended as a preventative measure in respect of such activity;
13.4.3. The Services are not intended to constitute or replace an insurance policy and it is hereby 

recorded that no warranty of whatsoever nature is provided by Project Help in relation to any 

13.4.4. Project Help and or Netstar will not be held liable for any act or omission whether such 

Netstar against any direct, indirect, incidental, special, punitive or consequential damages,

your or anyone using the Netstar Companion App through your account, or any third-party, 
arising from or in 

connection with any contract or relationship between you, Netstar and Project Help.
13.4.5. In the event that it is found by a tribunal, or arbitrator court, that Project Help and or 

Netstar is liable in law to you or any third-party arising from Project Help and/or Netstar and 

value of the Services utilised by you over the preceding 12 (twelve) month period prior to 

whichever amount is lesser.
13.5.    The parties agree that the limitation of indemnity contained in these Terms is an 

irrevocable limitation and shall take precedence over any other indemnity or limitation 
contained in any other agreement concluded by the User.

13.6.    It is hereby recorded and agreed that Project Help and Netstar accepted no 
responsibility whatsoever to you or any of its Users including but not limited to Users using 
the Netstar Companion App, for the functions of the Netstar Companion App, for the 
functions of the Companion App or the integration thereof including but not limited to:

13.6.1. App functionality;
13.6.2. Any malfunction in the Netstar Companion App; and
13.6.3. Any malfunction in relation to the integration

14.1     In order for Netstar and Project Help to provide the Service, the User understands and 
agrees that Netstar requires information including but not limited to Personal Information 

provide such information to Netstar as and when required in relation to the Services.
14.2    Netstar will collect the following categories of Personal Information from the User:
14.2.1 name and surname;
14.2.2 contact number;
14.2.3 email address;
14.2.4 physical address;
14.2.5 postal address;
14.2.6 identity number;
14.2.7 banking details;
14.2.8 location information;
14.3     Netstar will collect Personal Information directly from the User and third parties, such 

as, including but not limited to, business partners.

Data protection and privacy

 or damages 
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13.2.     Project Help does not warrant that the functionality provided by the Netstar Companion 
App will be uninterrupted or error free, or that the Netstar Companion App or the server that 
makes it available are free from viruses or other harmful components.

13.3.      Project Help, its directors, employees, agents or representatives shall not be responsible 

services or any third party arising from or as a result of the use of the Netstar Companion App
or the Services, or as a result of or which may be attributable (directly or indirectly) to the 
User’s use or reliance on Project Help, including but not limited to:

13.3.1. Any information provided thereon;
13.3.2. The Services provided by Project Help;
13.3.3. Third party services provided via the Netstar Companion App including that provided by 

13.3.4. Any viruses that may infect your mobile device or other property on account of your 
access to and/or website;

13.3.6. The internet.
13.4.     By downloading, utilising, accessing and operating the Netstar Companion App, you hereby 

13.4.1. Netstar is merely a facilitator of the Users having access to the armed response and 
private emergency medical services in the Netstar Companion App through Project Help. By 

shall not be liable for any risk associated with the Services under these Terms;

are not intended as a preventative measure in respect of such activity;
13.4.3. The Services are not intended to constitute or replace an insurance policy and it is hereby 

recorded that no warranty of whatsoever nature is provided by Project Help in relation to any 

13.4.4. Project Help and or Netstar will not be held liable for any act or omission whether such 

Netstar against any direct, indirect, incidental, special, punitive or consequential damages, or

you or anyone using the Netstar Companion App through your account, or any third-party, 
arising from or in 

contained in these Terms, or any transaction under it, or any entry, account or other 
information held by Netstar in relation to these Terms (which may include the User’s 
Personal Information) for the purposes of:

14.5.1   sharing certain of the User’s Personal Information with Netstar’s business partners, 
service providers and or sub-contractors for purposes of providing the Services to the User;

14.5.2   concluding, implementing and monitoring the operation of these Terms;

Netstar and all ancillary actions related to such deduction and payment;

14.5.5    fraud prevention and preventing and detecting crime;
14.5.6   providing the User, any combination of services, analysis, advice or intermediary 

service linked to these Terms or the User’s relationship with Netstar as a client;
14.5.7   SMS and other electronic forms of direct marketing for Netstar products and services 

requested not to receive such information);
14.5.8   carrying out statistical and other analyses to identify potential markets and trends;
14.5.9   developing new products and services and enhancing and developing Netstar’s 

14.5.10 training of Netstar employees;
14.5.11 inclusion in data lists which may be used by third parties to improve and enhance 

14.5.12 referring it to a credit reference agency or credit bureau (which may make records of 
searches and enquiries which may be used by others for lending, credit or purchasing 
decisions about the User or any individual).

14.5.13 any person, subsidiary, holding company or associated company or other company 
who is engaged in Netstar’s business or who is acting on Netstar’s behalf;

14.5.14 disclosing of Personal Information required or permitted by Law.

14.6.1   disclosing its Personal Information, to any person, subsidiary, holding company or 
associated company or other company who is engaged in Netstar’s business or who is 
acting on Netstar’s behalf for the above purposes;damages 
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14.6.2 disclosing the user’s personal information to any person who provides services to netstar 
or acts as Netstar’s Agent or to whom netstar has transferred or propose to transfer any of 
Netstar’s rights and duties in respect of this contact, locally and outside the republic of South 
Africa, as necessary. Netstar requests persons who provide services to netstar to agree to the 
netstar privacy policies if they need access to any personal information to carry out their 
services.

14.7     the user acknowledges that:
14.7.1 netstar will at all times remain responsible for determining the purpose of and means for 

processing the user’s Personal information in terms of and subject to this clause 14;
14.7.2 netstar is required by various laws, to collect and disclose some of the user’s personal 

information.
14.7.3 without this personal information netstar will be unable to conclude and operate these 

terms; and
14.7.4 the user is providing netstar with its personal information voluntarily.

computer system operators in countries outside of South Africa, which have data protection laws 
equivalent or greater than those in South Africa.

14.9     The User consents to and acknowledges that Netstar may monitor and/or record telephone 
calls with the User for quality security, and training purposes.

include commercial gain.
14.11 Netstar will use reasonable endeavours to ensure that the User’s Personal Information as 

provided is accurate, however, it is the User’s responsibility to ensure that the information 
provided is accurate. The User undertakes to immediately advise Netstar of any changes to the 
User’s Personal Information should any of these details change. Netstar will not be 

1.Services will only be rendered to validated Customers.  
2.The service is limited to 3 incidents per annum overall. 
3.Battery replacement costs are for the member’s account and limited to South African   

territory only. 
4.

South Africa 

5.   All services must be authorised, arranged and managed by the emergency call centre. Any 
costs incurred through arrangements made by the member without prior authorisation from 
the call centre, shall be for the member’s own account.  

6.   In the event of a mechanical or electrical breakdown, the vehicle is to be towed to the 

roundtrip. 
7.   In the event of a mechanical or electrical breakdown of an automatic vehicle, where said 

vehicle is either in “Park”, alternatively the steering wheel is locked, or if for any other 
reason the vehicle cannot be towed, an approved technician will be called out. The full cost 
of the approved technician will be for the member’s own account.  

Multiple tows (e.g. where you need a trailer, boat or caravan towed) will be for the member’s 
account. Second Tows will be for the member’s account.  

accommodation for the driver and 3 passengers or 24 hour group B Car rental, in the event 
that the member’s vehicle breaks down 100 kilometres or further from the member’s 

per incident;  

the vehicle was towed by the service provider arranged via the call centre. 

repair in a body shop) as a result of a collision with another vehicle or object. 

a pothole, kerb or pavement results in damage to the suspension, wheels or undercarriage 
(and not necessarily the body panels), and where it is clear to the member and the service 
provider that the damage is of an insurable risk nature, irrespective of whether or not the 
car is insured. In instances of doubt, the service provider shall arbitrate on this latter 

where the vehicle under these descriptions is non-drivable, the incident will be considered 
to be an accident.  

Roadside Assistance Terms & Conditions 

The Customer will not be entitled to service where:  
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1.the vehicle is not in a roadworthy condition;  
2. the vehicle is a motor home or large panel van;  

4. the fault is with a trailer, boat trailer or caravan;  
5. the vehicle is already at a place of repair.  

1.labour, overtime or cellular-phone charges, toll-gate fees, call-out fees, weekend levies, storage 

fees and the cost of spare parts;  
2. repair charges;  
3. charges for assistance rendered by a private person;  
4. charges for assistance required due to participation in a motorised-sporting event. 
5. Charges for any assistance arranged by any other source other than the call centre.

1.The service is limited to 4 incidents per vehicle per annum
2. Cover is subject to meeting the required criteria in terms of size and position of the chip.  
3. The aim of this service is to prevent the damage spreading further. There is a risk that the glass 

will break during or after the repair. If the glass breaks during the repair or if the client is not 
happy with the repair, the cost of the repair is deducted from the cost of the replacement glass. 

Netstar do not accept any liability to replace the windscreen if the repair is unsuccessful.   

1.
2. Cashback claims must follow full approved process & include pre-authorisation codes

9.   Heat and Eat qualifying Meals Include: Lasagna, Mac & Cheese, Chicken a la King, Stir-frys, 

deli foods, sushi, sauces, desserts, and restaurant meals.

1.A police reference number as well as details of the police station where the incident 
wasreported will be required.

2. Car hire is subject to a valid credit card being produced. The rental terms and conditions 
will apply whereby the member would be responsible for any liability in terms of a hijack, 
theft or accident.

5. The handset device will be delivered to members who permanently reside in large cities or 
towns within the borders of South Africa.

6. Members residing in smaller towns within the borders of South Africa, will be directed to a 
retailer within a 50km radius to collect the device or accept electronic payment in order to 
purchase a device at a retailer of their choosing.

national panel of reputable smart device repairers.

Netstar does not refund:  

Windscreen Chip T’s and C’s 

Hey Netstar Services T’s & C’s

Hi-Jack Assist T’s and C’s 

ScreenFix T’s and C’s

Inclusions
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covered device because of accidental damage while being utilised in South Africa.
1.2 Eligible gadgets: Covered smart mobile phones, tablets and smart watches which are 

available for resell in South Africa.
1.3 The device make, model and serial number (IMEI Number) are required on all covered 

device/s. 
1.4 All reasonable precautions need to be taken to protect the device/s from damage including 

a screen protector cover.

being repaired. 

weakening/deterioration which results naturally from usage.
2.4 Damage caused by abuse, vandalism, neglect or wear and tear as listed in point 2.3.

2.6 This membership does not provide for a loan device
2.7 Cash refunds to members
  

3.1 Members will dial the dedicated contact centre number to log an incident;

their permanent business or home address;

details;

the member when the device will be delivered via courier.

4.1   An unedited photo image of the working phone, tablet or smart watch, including the 
IMEI number displayed on the untarnished screen must be sent via WhatsApp to 074 235 

(*#06#). 

current debit date whether the policy holder has successfully submitted his/her IMEI 
number/serial number or not.

number and further requirements as listed in 4.1 above, within 24 hours of signing up to the 
service. Failure to provide us with the abovementioned information will result in you not 
being able to claim and use the service. 

claim will be the balance of the premiums owed for the remainder of the payment year (12 
months).

4.7  There is a three (3) month warranty in place for all screen replacements completed. This 
covers mechanical failure only.

well as your on-going premiums thereafter.
4.9   If we do not collect your monthly contribution, we may debit you on another date, up to 

4.10 If you miss a payment, we may double debit you the following month.
4.11 Should your debit date fall on a public holiday or over a weekend, we will debit you on 

the previous weekday.

the debit order.

Exclusions

How to claim

ScreenFix T’s and C’s  continued
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for collection against your bank account on condition that the sum of such payment instruction 

4.14 Should you miss your debit, and we fail to collect your premium, your claim will not be 
processed. Your service request will pend until all owed premiums have been successfully 

Agreement.

 • Peak: Thursday evening to Sunday morning.

1.6 Collection Point: The address from which the Member requests to be collected for using 
the Service.

1.7 Collection Time: The time the Member has stipulated for collection (Note: 1-hour 

1.9 Designated Driver Service: A service where the Member is transported back home in their 
own vehicle using an SafeDrive driver, followed by another vehicle to collect the driver at the 

1.10 Service Area: The geographical areas in which SafeDrive provides service, as outlined on 
the website www.sdrive.co.za. Subject to change at the discretion of the service provider.

Service.
1.12 Member: The person who successfully enters into this Agreement with SafeDrive and 

utilizes the Service.

"Designated Driver Service."

1.15 SafeDrive: EC Three (PTY) Ltd (2013/023044/07).

covered (published on the website).

annum, with no more than 2 (two) trips per month. The trips are structured as follows:
 • 4 "Take Me Home" services
 • 4 "Point-to-Point" services

1.19 Call Centre Hours:
 • Monday to Sunday: 24-hour operating contact centre
1.20 Customer Care Hours:
 • Monday to Sunday: 24-hour operating contact centre

call centre hours.
2.4 Bookings should be made at least 3 (three) hours before required pick up time.
2.5 The Member must be available for contact and grant access to the Driver at the 

Collection Point.

appear, the Driver will leave, and a cancellation fee will apply.

Dec), and New Year’s Day (1 Jan) must be pre-booked a minimum of 10 days in advance. 
Surcharges may apply.

SafeDrive T’s and C’s

Service provided
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3.1 Memberships are subject to a fair usage policy to prevent abuse.

3.5 Trips do not carry over to the following month.
3.6 The Member must own a valid a licensed motor vehicle. Proof of ownership may be 

requested.

 

supersedes any prior agreements or representations.

Fair usage policy General provisions

4.1 The Member consents to receiving communications from SafeDrive via email, SMS, or 
phone.

4.2 SafeDrive may subcontract its obligations under this Agreement.

4.4 Any amendments must be in writing and signed by authorized representatives.
4.5 Termination requires one month’s written notice.
5. Limitation of Liability
5.1 SafeDrive is not liable for any damages, delays, or service failures beyond its control.
5.2 The Member must ensure proper insurance coverage includes alternate drivers, including 

SafeDrive representatives.
5.3 The Service is inherently risky; SafeDrive shall not be held liable for any third-party claims 

arising from the Service.
5.4 The Service is not an emergency assistance service; all bookings must be made in advance.
6. Force Majeure
6.1 SafeDrive shall not be liable for failure to perform obligations due to events beyond its 

control (e.g., natural disasters, strikes, government restrictions).

the trip.
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Simply visit netstar.co.za Call us on 0100 193 446 and one of our 

sales consultants will gladly assist you.

Find out more  www.netstar.co.za/

new-value-added-services

Sign up today.


