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Rica is the R
Related Information Act.  T
register that sim card. 
 

 

 
 

 
All active sim cards must be registered b
 
Existing sim cards that are not registered by 1 December 2010 will be disconnected from 
the cellular network, compromising your Altech Netstar service.

 
 
 
 
 

 
 

The following
Boomerang, Cyber Sleuth, Cyber Sleuth Supreme, 
Mobot,  Vigil Pro

 

 
 
 
 
 
 
 

 
 
You can register a
of these fitment centres and 
website home page.
 

 
 
 
 

What documents do I 
need to register? 

 
 

 
 

 
A:Individuals
Any one of the following
your name, surname and ID number:

• Green bar
• Temporary ID certificate/
• Passport

Any one of the following 
your name and r

• Bank statement
• Municipal rates 
• Cellphone or retail

months)
• Existing le
• Insurance policy
• Curr
• If you live in an informal settlement you can 

provide a letter and/or affid
school, church or retail store where you 
receive your post (this letter must be on an 
official letterhead or have the stamp of the 
school, church or retail store).
 

 

 
 

 
 

Please call our Customer Contact Centre at 0
about RICA registration.
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A guide to help you through the process
 

Regulation of Interception of Communication and Provision of Communication
Related Information Act.  This Law requires every person/company using a sim card to 
register that sim card.  

All active sim cards must be registered before 1 December 2010.  

Existing sim cards that are not registered by 1 December 2010 will be disconnected from 
cellular network, compromising your Altech Netstar service. 

The following Altech Netstar products use sim cards, which must be registered
Boomerang, Cyber Sleuth, Cyber Sleuth Supreme, Duo Unit, Guardian, Guardi

Vigil Pro/Powertrack, Vigil Trailer, USB Modems, Vigil, Vigil Lite, Vigil Ultra Lite

You can register at any Altech Netstar approved fitment centre or branch
of these fitment centres and branches, as well as their contact details,

home page. 

A:Individuals 
of the following original documents, reflecting 

ame, surname and ID number: 
Green bar-coded ID document/ 
Temporary ID certificate/ 
Passport 

Any one of the following original documents, on which 
your name and residential address is stated: 

Bank statement (not older than 3 months)  
Municipal rates (not older than 3 months) 
Cellphone or retail account (not older than 3 
months) 
Existing lease, rental or credit agreement 
Insurance policy 
Current TV or motor vehicle license 
If you live in an informal settlement you can 
provide a letter and/or affidavit from a 
school, church or retail store where you 
receive your post (this letter must be on an 
official letterhead or have the stamp of the 
school, church or retail store). 

 
B:Company 
Any of the following 
documents reflecting the 
Company name,
number and physical 
address:  

• Company registration 
document

• VAT/income tax 
registration 

Any one of the following 
documents authorizing the 
signatory to act on behalf of the 
company:  

• Company resolution
• Letter of 
• Affidavit 

Authorised signat
rica’ed in the same manner as 
A: Individuals  
 

our Customer Contact Centre at 011 207 5006 if you need any more information 
about RICA registration. 

 

A guide to help you through the process 

ommunication and Provision of Communication - 
using a sim card to 

Existing sim cards that are not registered by 1 December 2010 will be disconnected from 

registered: 
Guardian, Guardian long life, 

USB Modems, Vigil, Vigil Lite, Vigil Ultra Lite 

approved fitment centre or branch office.  For a list 
branches, as well as their contact details, please refer to our 

B:Company  
Any of the following original 
documents reflecting the 
Company name, registration 
number and physical business 

Company registration 
document 
VAT/income tax 
registration certificate 

Any one of the following 
documents authorizing the 
signatory to act on behalf of the 

Company resolution 
Letter of authority  
Affidavit  

Authorised signatory must be 
rica’ed in the same manner as  
A: Individuals   

if you need any more information 


